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         A P R I L   I S   F A I R   H O U S I N G   M O N T H! 

HHaappppyy  SSpprriinngg  SSHHAA  ffaammiilliieess  aanndd  ppaarrttnneerrss!!!!    
 
All months of the year are important; however, April is especially important in the history of housing. In April 
1968 the Fair Housing Act was signed into law. The need for federal fair housing legislation evolved out of a 
long history of discriminatory housing practices in the United States. The Act states: “It is the policy of the 
United States to provide, within constitutional limitations, for fair housing throughout the United 

States” (Pub. L. 90–284, title VIII, §801, Apr. 11, 1968, 82 Stat. 81.).  
 
On April 4, 1968, Dr. Martin Luther King, Jr. was assassinated. On April 11, 1968 President 
Johnson signed the Fair Housing Act into law. The enactment of the federal Fair Housing Act on 
April 11, 1968, came only after a long and difficult journey. Intended as a follow-up to the Civil 
Rights Act of 1964, the bill was the subject of a contentious debate in the Senate, but passed quick-
ly by the House of Representatives just seven days after the assassination of the civil rights leader.  

 
The Civil Rights Act of 1968, more commonly known as the Fair Housing Act, was the third major civil rights 
law passed in the 1960s. It followed the Civil Rights Act of 1964, which outlawed discrimination and Jim 
Crow segregation in employment, schools and public places, and the Voting Rights Act of 1965, which outlawed 
racial discrimination in voting. The Fair Housing Act stands as the final great legislative achievement of the 
civil rights era. Despite the historic nature of the Fair Housing Act, and its stature as the last major act of legis-
lation of the civil rights movement, in practice housing remained segregated in many areas of the United States 
in the years that followed.  
 
Today, more protected classes are included in the Fair Housing Act, and many of our communities are more di-
verse and welcoming than they were in 1968. However, we recognize that fair housing laws are crucial, because 
where you live affects everything else in your life—your health, access to education, opportunities for employ-
ment, etc.  
 
As such, because housing discrimination and segregation continue to persist in varied forms nationwide, we re-
main vigilant fighting to eliminate housing discrimination and create equal opportunity in every community. It 
is not lost upon us that even in 2024, we still have a long way to go to build truly inclusive, equitable communi-
ties, working towards a more integrated society where everyone has equal access to opportunity.  
 
Respectfully Submitted,  
JJaacckkiiee  LL..  NNeewwmmaann  
Dr. Jackie L. Newman 
Executive Director – Springfield Housing Authority 
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Brand new apartments at Poplar Place are now available to lease! The new apartments will include modern interior finish-
es, new lighting and heating systems, large windows delivering generous natural light throughout and a full suite of brand-
new appliances. A new community center will be at the center of the site, and a community room with a full kitchen will 
be available to residents for gatherings and events. In addition, over 

2.5 acres of green space will offer community space for gathering and social interaction, along with walking paths and 
a playground. 

     If you believe your income qualifies for an affordable unit and you are interested in living at Poplar Place, please contact us.  
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Madison Park Place is ready 
to Spring into its first phase of 

completion!  This will bring 
16 refreshed and renewed 

homes for families here in our 
area.   

 

With Phase 1 almost in the 
books, we are looking forward 

to Phase 2.  We invite you to 
drive by and take a look at the 
new exteriors on the corners 
between 14th St. and Federal 

Way on East Reynolds.   

Please stay tuned to our news-
letter to get information about 
the continued progress of this 
comprehensive renovation !   

MMaaddiissoonn  PPaarrkk  PPllaaccee  RReehhaabb    
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A stomach virus known as the norovirus is spreading across the 
Northeast region of the United States, according to data from the 
Centers for Disease Control and Prevention (CDC). 

The three-week average positive tests for norovirus in the region 
reached 13.9 percent in recent weeks and held above a 10 percent 
positive rate since the middle of December 2023. 
While the Northeast is experiencing a high number of positive norovirus cases, CDC 
data show that other regions are seeing positive tests in recent weeks too. The South 
has 9.5 percent, the Midwest has hovered around 10 percent and the West has about 
12 percent. 

Norovirus is the leading cause of vomiting and diarrhea and foodborne illness in the 
United States, the CDC said. People of all ages can become infected and the illness 
spreads “very easily and quickly.” 

The CDC said that people can contract norovirus many times in their lifetime because 
there are many different types of the virus. Becoming infected with “one type of no-
rovirus may not protect you against other types,” the advisory said. 

People may develop protection against specific types of norovirus, but it’s not known 
how long a protection may last.  

Outbreaks occur most frequently during late fall, winter, and early spring. Symptoms 
also include fever, headache, dehydration and body aches. 

The CDC recommends washing your hands well with soap and water, cleaning and 
disinfecting surfaces with bleach, and washing laundry with hot water to prevent the 
spread of norovirus. 

There are 19 to 21 million illnesses in the U.S. due to norovirus each year, most com-
monly between November and April. There are about 109,000 hospitalizations each 
year and 900 deaths, most commonly among older adults, the CDC said. 
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Quincy Tyler 
Hi-Rise Custodian 

Dorothy Barnes 
Inspector 

Kelly Brown 
Asset Manager 

Alan Brinkoetter 
Construction 

Manager 

Bridget Finn 
FSS Specialist 

Kamisha Benton 
HCV Specialist 

Zalon Scott 
Caretaker 

(AMP 1) 

Micheal Spann 
Journeyperson 

Painter 

Jamecia Waters 
HCV Specialist Jason Williams 

Caretaker 
(AMP 1) 

Johnny Traylor 
Caretaker  

(MPP) 

Maura Sullivan 
Management 

Associate  

SHA New Employees & Staff Recognition 

Sean Griffiths 
HI-Rise Custodian 

(Bosnansinga) 

Hillary Haney  
HCV Specials  

(Programs Coordinator) 

EMPLOYEE OF THE  
3rd QUARTER 
Ron Zumwalt 

Homeownership Coordinator 

EMPLOYEE OF THE  
4th QUARTER 
Rikki Williams 
FSS Specialist 

YYoouu  ddiidd  iitt!!  
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Springfield Housing Authority’s Career  
The Springfield Housing Authority (SHA) is an 
Equal  Employment Opportunity employer. The 
SHA team consists of a diverse workforce of ap-
proximately sixty-three (63) full-time employees 
and two (2) part-time employees, committed to our 
mission of providing decent, safe, and sanitary 
housing at an affordable cost for low, and moderate
-income families and individuals. We are dedicated 
to providing well-managed, well-maintained, and 
high quality housing. Our focus is to build commu-
nities and neighborhoods which promote self-
sufficiency. The administrative support staff, hous-
ing professionals, and maintenance staff all con-
tribute to fulfilling this mission and provide out-
standing service to our community.  

SECTION 3 PROGRAM:  
The Springfield Housing Authority is committed to providing quality housing and economic opportu-
nities for our residents, as well as other qualified low and very low-income persons who permanently 
reside in Sangamon County. Individuals are strongly encouraged to apply as part of SHA’s Section 3 
Program. The Section 3 Program is a provision of the Housing and Urban Development Act of 1968 
that helps foster local economic development, neighborhood economic improvement, and individual 
self-sufficiency.  
 
REWARDS OF EMPLOYMENT:  
SHA employees enjoy a rewarding, challenging, and professional environment in addition to a healthy 
work life balance. Employees are afforded the opportunity to learn from experienced housing profes-
sionals, complete training, and continue educational goals in order to grow professionally and achieve 
their maximum potential.  
 
BENEFITS  
The Springfield Housing Authority  offers a competitive total compensation package which includes 
the  following benefits to eligible employees:  
 
Vacation – begins at 12 days annually; Sick – 12 days annually; Holidays – 14 days annually; Medical,  
Dental, Vision and Life insurance; Retirement is contributed by SHA at 11.5% of an employee’s salary; 
and an Employee Assistance Plan.  
 

Caretaker  
Maintenance Caretaker 

HCV Specialist 
Part-Time HR Assistant 

Hi Rise Custodian 
Family Self - Sufficiency Specialist 

 
www.springfieldhousingauthority.org 
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Did you know that the Springfield Housing Authority’s Family Self-Sufficiency (FSS) Program 
is available to assist you toward your goals of education, employment, and beyond? Coaches  
Bridget Finn, Paula Mitchell, and Rikki Williams want to help you map out a training plan that 
will lead to suitable employment and help you to become free of cash welfare assistance.  
 
Have another goal you’d like to achieve, as well? They are ready to connect you with the best 
available resources to help you get that GED, start the small business you’ve always dreamed 
of, or get that job certification that will lead to more money and more opportunities—
whatever it is that will support your journey to self-sufficiency!  
 
Oh wait—there’s one more thing! As your employment opportunities expand and your earned 
income increases, you can build a personal savings account called “escrow” that will be avail-
able to you upon successful completion of the FSS Program. Now that’s truly a “First Place” 
finish! 
 
Accountability? Encouragement? Savings? Sounds like the perfect opportunity for YOU! Let 
us know you are interested by completing an FSS Interest Form at the SHA Administrative 
Office or print one from our website: http://springfieldhousingauthority.org/fss.aspx.  

FSS Specialists:  
A-D Caseload: Paula Mitchell 
E-K Caseload: Rikki Williams 

L-R Caseload: Bridget Finn and Rikki Williams 
S-Z Caseload: Bridget Finn 

 
 
HOMEOWNERSHIP DEPARTMENT 
SHA’s Homeownership Coordinator and HUD-Certified Housing Counselor, Ron Zumwalt will 
host Homebuyer Education Seminars on Saturdays throughout 2024. Any individual prepar-
ing to purchase a home in the near future can benefit from this two-session workshop. Topics 
covered include: credit and budgeting, working with a lender and a REALTOR, downpayment 
assistance, and much more! If you or someone you serve would like to attend this free event, 
reach out to Ron at RonZ@sha1.org or give him a call at 217-753-5757 ext. 209. 

 
Upcoming Dates:  

May 11, 2024 10:30am—2:30pm  Credit & Budget Skills 
May 18, 2024 10:30am—2:30pm  The Homebuying Process 

 
June 22, 2024 10:30am—2:30pm  Credit & Budget Skills 

June 29, 2024 10:30am—2:30pm  The Homebuying Process 
 

August 10, 2024 10:30am—2:30pm  Credit & Budget Skills 
August 17, 2024 10:30am—2:30pm  The Homebuying Process 
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DIRECT DEBIT  
Make your rent a priority each month, as the 
eviction process will be followed to keep tenant 
accounts paid-in-full each month per HUD regu-
lations. Those who leave with a balance will be 
reported to HUD’s Enterprise Income Verification 
(EIV) System. This means those with balances 
will not be allowed to receive assistance from an-
other housing authority until any past balances 
are paid-in-full.  
 
Direct debits are processed on the 5th, how- 
ever, it may take up to 2 weeks for you to see 
the debit from your account. You will not be 
held responsible for any late fees and save money 
on checks/money orders and transportation. En-
joy the benefits and savings of utilizing our direct 
debit program. Direct debit may be utilized on 
any debit card. Call Accounts Receivable to sign 
up today at 217.753.5757 Ext 227 or visit our 
website.  
 

INCOME CHANGES  
Be sure to report ALL household income, includ-
ing temporary employment, unemployment, 
child support, social security and/or TANF. In 
addition, be sure to report any decrease in in-
come including no income. Income changes for 
all residents are accepted from 8:30 am to 11:30 
am or 1:00 pm to 4:00 pm. Your Occupancy Spe-
cialist will verify the total income, including un-
reported income. SHA has several resources to 
discover income and any unreported income 
will be subject to repayment agreement or pos-
sible eviction. Your rental payments will be 
based on the household’s total income.  
 

CHECK YOUR BALANCE ONLINE  
 

To check your current balance, visit our  
web-site at 

www.springfieldhousingauthority.org  
 
The Username is the Head of Household’s Last 
Name. The Password is the Head of Households 
last four digits of their Social Security Number. 
For more information, contact Accounts Receiva-
ble at 217.753.5757 Ext 227.  

WALK-IN HOURS FOR CURRENT RESIDENTS 
 

Wed. 8:00 am to 11:30 am or 1:00 pm to 4:00 pm  
 

PH OCCUPANCY SPECIALISTS  
 

 AMP 1 & 4   AMP 3  
 Ext 257   Ext 217  
  
 AMP 2 & 7   AMP 9 (VILLAS)  
 Ext 202   Ext 256  
 

YARD WORK  
Family scattered site homes are responsible for cutting 
their own grass. This needs to be completed weekly 
during the Spring and Summer months and as needed 
during the fall. Failure to complete this task will result 
in a noncompliance letter and a charge of $100.00 to 
the resident. In addition, if your unit gets tagged by the 
City of Springfield, you will also be responsible for that 
fee.  
 

WASTE REMOVAL  
Please note that regularly scheduled waste pick-up 
may be delayed due to holidays or weather. To ensure 
timely pickup, please make sure that your totes are in 
their designated pickup location prior to 7 am on your 
scheduled pickup day. The location must be free of any 
obstructions as this may cause a delay in service if Re-
public Services determines that it is not safe. To report 
a missed pickup, please contact Republic Services at 
217-522-7797.  
 

PEST CONTROL  
If pest control is scheduled to treat your unit, and the 
unit is not properly prepped and ready for the service, 
there will be a $100.00 charge assessed to the resident. 
Failure to prepare for treatment or refusing to allow 
pest control to treat the unit will result in a $100.00 
charge and a noncompliance letter.  
 

AFFORDABLE HOUSING APPLICATIONS  
Applications for Affordable Housing, including Lin-
colnwood Estates, the Villas at Vinegar Hill, and Madi-
son Park Place are accepted every Monday & Tuesday 
from 8:30 am to 11:30 am or 1:00 pm to 4:00 pm. All 
applications MUST be submitted in person. Telephone, 
mail, internet, and fax applications will NOT be accept-
ed. For information on what documents to bring with 
your application, please visit our website.  
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WALK-IN HOURS FOR TENANTS & LANDLORD 
 

Mondays  
1:00 pm—4:00 pm  

 

Wednesdays  
8:30 am—11:30 am  
1:00 pm—4:00 pm  

 

NOTE: Paperwork must always be given to your spe-
cialist. It CANNOT be dropped off at the front desk.  

 
SHA CLOSING WAITING LIST FOR  SECTION 8 

HOUSING CHOICE VOUCHER PROGRAM 
 

The Springfield Housing Authority will CLOSE the 
Section 8 Housing Choice Voucher waiting lists effec-
tive TUESDAY, MAY 28, 2024.   

The final date the SHA will accept applications for 
Section 8 Housing Choice Voucher and Mainstream 
programs will be TUESDAY, MAY 28, 2024.   

The Section 8 Housing Choice Voucher waiting list 
will be closed until further notice.  Application for 
special program/projects will be accepted by referral 
only. 

The posting period regarding the closure of the Sec-
tion 8 Housing Choice Voucher waiting list is Mon-
day, April 29, 2024 to Tuesday, May 28, 2024. 
 

HCV SPECIALIST  
(Last Name)  

 

A-D  
Ext 281  

E—LE  
Ext 254  
Li—Sa  

Ext 218  
Sc—Z  

Ext 273  
 

Special Programs  
Ext 253  

 

INTERIM INCOME CHANGES  
WILL BE TAKEN FROM  

8:30-11:30AM AND 1:00-4:00 PM  
ON THE FOLLOWING DATES ONLY:  

 
April 2024: 1, 2, 3, 4, 5, 8, 9, 10,11,12 
May 2024: 1, 2, 3, 6, 7, 8, 9, 10, 13, 14 
 

If your income increases or decreases by $100, you 
MUST report it to your specialist. If you are report-
ing a new job, you must report it the month follow-
ing your hire date.  
 

Five (5) paychecks are NOT needed to report new 
income as staff have processes to verify new in-
come.  
 

FAMILY CHANGES  
All family members MUST be approved by SHA pri-
or to moving in. In the case of birth or adoption of 
children, you must notify your caseworker.  
Family composition changes can be requested in 
person during regular walk-in hours.  
 

30 - DAY NOTICES  
All tenants interested in moving MUST submit a 
30-day notice during the following dates  and 
times only:  
 

TO MOVE MAY 1, 2024:  
Monday, March 25, 2024  

1:00 pm - 4:00 pm  
Wednesday, March 27, 2024  

8:30 am-11:30 am & 1:00 pm-4:00 pm  
 

TO MOVE JUNE 1, 2024:  
Wednesday, November 22, 2023  

8:30 am-11:30 am & 1:00 pm-4:00 pm  
Monday, November 27, 2023  

1:00 pm - 4:00 pm  
 

TO MOVE JULY 1, 2024:  
Wednesday, May 20, 2024  

8:30 am-11:30 am & 1:00 pm-4:00 pm  
Wednesday, May 29, 2024  

8:30 am-11:30 am & 1:00 pm-4:00 pm  
 

HAP & UTILITY PAYMENTS  
All HAP and utility payments are processed during 
the first five business days of the month. Please wait 
until  after the FIFTH (5TH) business day before 
you call to check on a payment.  
 

ONLINE PAYMENT INFORMATION  
Please visit the “LANDLORD” section of our website 
to review and confirm electronic payments. To re-
trieve your username, password or ask a question 
regarding our program call 217.753.5757  
Ext 219. 



Landlord Corner Page 13 

On January 30th, the Springfield Housing Authority hosted 
a landlord workshop aimed at increasing awareness of the 
new NSPIRE protocol. The workshop served as an informa-
tive session to educate landlords about the updated stand-
ards and regulations. Attendees gained valuable insights 
into the NSPIRE protocol, which focuses on improving the 
quality and safety of housing units. Through discussions 
and presentations, landlords learned about the importance 
of compliance and how adhering to these standards bene-
fits both tenants and property owners.  

On March 26, 2024, the Springfield Housing Authority Modernization and Devel-
opment and Procurement staff presented a “Building Together” Contractor’s 
workshop.  Attendees were provided with information about 2024 contracting 
opportunities, how to contract with the SHA, and how to complete necessary fed-
eral forms. 
 

Contractors interested in doing business with the Springfield Housing Authority 
can register for large scale public bid projects through the SHA’s website at 
Springfield Housing Authority Procurement. For all other questions or to register 
a company for small procurements, please contact staff at: 
• Troy Boyer, Director MOD/Development, ext. 365 
• Alan Brinkoetter, Construction Manager, ext. 343 
• Ligia Anderson, Contract Administrator, ext. 311 
• Robb Stark, Procurement Specialist, ext. 232 

2024 Planned Construction Work Items:  

Parking Lots/Paving-(Gaines Mill, Adams, 
Villas, 200) 

April Energy Locking Thermostat 
Installation 

April 

Villas Lobby Upgrades April Domestic Water Lines May 

Asbestos Remediation May Tuckpointing Bonansinga June 

Bonansinga Lobby Upgrades June HVAC Replacements-AMP 1 
Scattered Sites 

June 

Kitchen/Bathrooms/Flooring - AMP 4 July Storage Shed Replacements -
AMP 1 

August 

Electrical Panel Upgrades (Stanton, Seven 
Pines, Gaines Mill) 

October Johnson Park-Siding/
Windows/Doors 

October 

Gazebo Installation -(Villas) October  October   

2024 Planned Service Contracts: 

Snowplowing                              June 

Procurement & Contracting 



PLEASE VISIT THE SHA  
WEBSITE FOR UPDATES 

 

www.springfieldhousingauthority.org 

ROSS Program & Rent Reminders 

MONEY ORDERS / CASHIER CHECKS 
 Sign and print your name legibly 
 Make sure your address is printed on document 
 Keep the receipt for your records  
 Money Orders can be reissued immediately with a minimal charge (At Location of Pur-

chase) 
 Cashier checks cannot be reissued for 90 days and may have a charge (At Location of Pur-

chase) 

MAKE RENT YOUR FIRST PRIORITY.  

Please ensure your account is paid in full.  
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RROOSSSS  PPRROOGGRRAAMM  
DDoo  YYoouu  LLiivvee  iinn  tthhee  HHiigghh--RRiisseess??    

NNeeeedd  HHeellpp??  
RROOSSSS  CCoooorrddiinnaattoorr  ccaann  hheellpp  wwiitthh;;    

FFiilllliinngg  oouutt  ppaappeerrwwoorrkk  
AAppppllyyiinngg//RReeffeerrrraallss  ttoo  SSeerrvviicceess    

HHoouusseekkeeeeppiinngg  IIssssuueess  
JJoobb  HHuunnttiinngg  

FFiinnddiinngg  CCoommmmuunniittyy  RReessoouurrcceess    
JJuusstt  nneeeedd  aann  AAddvvooccaattee!!!!!!!!!!!!!!!!!!!!  
CCoonnttaacctt  AAddrriieennnnee  KKiipppp  

oorr  ffiillll  oouutt  aa  ffoorrmm  wwiitthh  tthhee  BBuuiillddiinngg  MMaannaaggeerr  ttoo  sscchheedduullee  aann  aappppooiinnttmmeenntt   

AAddrriieennnnee  KKiipppp  
aaddrriieennnneekk@@SSHHAA11..oorrgg        

221177--775533--55775577    
eexxtt..  442200  
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Memorial Day Monday, May 27, 2024 

Juneteenth Wednesday, June 19, 2024 

Independence Day Thursday, July 4, 2024 

For more 
information: 

 
Call:  

217-753-5757 
 

Email:  
evonites@sha1.org 

 
Subject Line: 

Newsletter Story  

How Are We Doing  

How has your experience been in the  
Affordable Housing or  

Housing Choice Voucher Program?  
 

Springfield Housing Authority would like to add your positive story 
or testimony in our  

Quarterly resident newsletter. 

SCAN QR CODE FOR SURVEY 
 

PLEASE VISIT 
www.springfieldhousingauthority.org/survey.aspx 
TAKE TIME TO COMPLETE A SURVEY TODAY! 

SSttrroonngg  FFaammiilliieess  RReessiiddeenntt’’ss  FFaaiirr    
Friday, June 14, 2024 

12:00pm – 3:00pm 
Madison Park Place 

 
NNaattiioonnaall  NNiigghhtt  OOuutt  

Tuesday, August 6, 2024 
Johnson Park Place, Brandon Drive, Bonansinga, Hildebrandt, and The Villas 

 
Join us for an afternoon of food, family activities, and connections to area resources. 

Giveaways and prizes, local vendors, music, and MORE! 

Announcements & Upcoming Events 



(P) 217-753-5757
(F) 217-753-5799

Dr. Jackie L. Newman, Executive Director 

www.springfieldhousingauthority.org 

200 North 11th St 
Springfield, IL 62703 
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